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Abstract

This research aims to present a three-dimensional model of accountability in social systems based on the
Holy Qur’an and its validation in universities through a multi-study mixed research. In the first part of
the research, a conceptual framework of accountability in social systems was extracted based on a qual-

itative categorical content analysis of the verses of the Holy Qur’an using a cyclical process of analysis
(including four stages of data collection, revivalist data reduction, data organization and analysis, and in-
terpretation and conclusion). This framework has been formed in three dimensions : foundations (includ-
ing righteousness, non-arrogance, piety, faith, divine knowledge, righteous deeds, and divine scales), ob-
stacles (including disbelief, misguidance, doubt, evil deeds, deceit, and breach of contract), and enabling
factors (including divine support, stability, peace, trust, insight, honesty, good deeds, and responsibility).
Using the qualitative content analysis method and semi-structured interviews, the validity of this frame-
work developed in universities has been confirmed and validated through the reliability technique and
expert review methods and self-review as a social system under study and a conceptual framework.
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2. upward accountability

3. islamic social enterprise

4. donors

5. downward Accountability

6. beneficiaries/clients

7. partner/alliance

8. inwardly accountability

9. members

10. volunteers/staffs
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A Three-Dimensional Conceptual Model of Accountability in
Social Systems Based on the Qur’an and Hadiths

Mehdi Amiri

Objective:

The aim of this research is to present a three-dimensional model of accountability
in social systems based on the Holy Qur’an and verify its validity in universities
through a multi-study mixed research. One of the requirements for developing the
Islamic and Iranian governance model is to develop and explain the accountability
model based on Islamic principles and teachings. Hence, this research seeks to de-
velop and design a conceptual framework for accountability in social systems based
on the Holy Qur’an. It is worth noting that the discovered framework has been ver-
ified by faculty members in some universities.

Methodology:

The current study attempted to study the concept of accountability in social systems
based on the Holy Qur’an in a wide, multi-dimensional and fruitful study, and in a
relatively broad conceptual space. In this regard, based on a new method (cyclical
analysis process) consisting of four steps of collecting data and information, reduc-
ing data, organization, and data interpretation, a deep collection and analysis of the
phenomenon of accountability in social systems, the context of the Holy Qur’an.
Then a conceptual framework for accountability based on the Holy Qur’an in social
systems was developed. Finally, the aforementioned framework was confirmed and
validated through semi-structured interviews with 20 university faculty members as
key experts, and experienced informants.

Findings:

In this study, information about the concept of accountability has been collected
based on the Holy Qur’an and through studying and contemplating the verses of
the Holy Qur’an as well as using the thematic list of the books of Tafsir-e Nur and
Tafsir-e Nemooneh. The verses that have a direct or indirect relationship with the
topic of accountability in social systems and their functions have been selected and
further scrutinized and examined. At this stage, 305 basic concepts were extracted.
In the next stage of the research, according to the cyclical analysis process, the data
(basic concepts) were reduced in a restorative manner. Therefore, the basic concepts
identified in the previous stage were categorized and conceptualized under 92 axial
codes.

In the third stage of the research, the qualitative information collected was organ-
ized and analyzed by combining the information and knowledge obtained from the
previous stages. At this stage, an attempt was made to put the information encoded
in the previous stage into more meaningful codes so that the reader could understand
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this concept more quickly, as well as to enable a faster comparison between account-
ability in social systems from the perspective of the Holy Qur’an and other sources
and texts. In the fourth stage, the organized concepts of the previous stage were re-
organized in order to achieve the basic axes of the concept of accountability, leading
to the formulation of a final classification (including the second level) consisting of
three axes of foundations, obstacles, and enabling factors as axes of accountability
based on the Holy Qur’an.

In the second part of the research, the validity of the conceptual framework that
was reached in the structural and functional dimensions was verified by experts and
specialists in the field of higher education who were simultaneously informed and
aware of religious and Quranic foundations. The final model may consist of three
axes of foundations, obstacles, and enabling factors, and it is classified into three
cognitive (perceptual-mental), emotional (insightful-attitudinal), and behavioral
(practical) domains.

Conclusion:

This study has proposed three dimensions, namely foundations, obstacles, and en-
abling factors as a proposed framework for accountability in social systems based
on the Holy Qur’an. In this research, the foundations are the positive factors of ac-
countability, and the obstacles are the negative factors of accountability that act as a
barrier to the correct and desired accountability. Ultimately, the enabling factors are
the factors that can play a motivating and enhancing role for accountability in social
systems. On the other hand, the existence of these factors causes accountability to
occur, so that the absence of these factors causes the act of accountability to either
not occur or, if it occurs, to be carried out incompletely; therefore, these factors
create the necessary groundwork for accountability. From another point of view, if
foundations are necessary conditions, enabling factors are sufficient causes. These
factors can cause the act of accountability to occur in the best possible way, and in
the absence of these factors, one cannot be sure about the formation of the act of
accountability.

KEYWORDS: Accountability, Holy Qur’an, Hadiths, Social System, Responsibility
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